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A couple of days ago I wasn’t near 
a computer and I needed to transfer 
some funds at the bank where I’ve 
had accounts for at least the last 25 
years. So I called the 1-800 number 
for telephone banking. The auto-
mated voice at the other end of the 
line said, “Press one for English.” 
It didn’t go on to say “press two for 
some other language.” It just said to 
press one for English.

I couldn’t help but wonder what 
language I would be doing business 
in if I didn’t press one. So I didn’t do 
anything to see what would happen. 
Sure enough, the automated voice 
started speaking Spanish. Now I 
know this is an American bank that 
was founded in the U. S. of A. It has 
headquarters in a major U. S. mu-
nicipality and has branches all over 
the country and in most of the free 
world.

Although we don’t have an of-
fi cial language in this country, most 
business has been conducted in Eng-
lish, at least for the last couple of 
hundred years. Not having an offi cial 
language is laughable, because that 
means it is perfectly legal for people 
of school age to do their homework 
in any language they want, even if 
their native tongue is a little known 
Asian dialect. I fi nd it diffi cult to be-
lieve that has not yet happened and 
the case taken to court.

Anyway, I redialed and pressed 
one for English. I selected the op-
tion to talk to an associate because I 
wanted to fi nd out why I had to press 
one for English. When the associate 
answered the phone, I noted that she 
spoke English with an accent I didn’t 
recognize, so I asked where she was 
from. She said India. I thought that 
was interesting so I asked her how 
she liked living in America.

She said, “I’ve never lived in 
America, is it nice?” I affi rmed that 
it was and asked where she was. 
She said she was in Delhi. We made 
pleasant small talk for a few minutes 
and I completed my transaction. 
After I hung up, I thought: Well . . . 

there’s another job that has been out-
sourced from the United States.

When I thought about it longer, 
I remembered that the customer 
service person from my cell phone 
company was also in a different 
country. I must admit, coming to 
terms with realizing that all manu-
facturing is outsourced to other 
countries and now even customer 
service positions were being fi lled 
on foreign soil gave me pause.

I had to wonder, if all these jobs 
are outsourced to other countries, 
then why do we have 12,000,000 
illegal immigrants here with thou-
sands more clamoring to cross all 
of our borders every day? It appears 
that people are coming here to get 
better jobs, but the good jobs are 
going to the countries they are leav-
ing.

Then I read a disturbing statis-
tic. The U. S. ranks number 29 in 
education in the Organization for 
Economic Cooperation and Devel-
opment (OECD). This organization 
measures student literacy in science, 
math, and reading, focusing this year 
on science among 15-year-olds, and 
is an often-cited reference for poli-
cymakers sounding the alarm bells 
about the state of education in the 
United States and its implications 
for the ability of Americans to se-
cure jobs in a global economy.

According to OECD, the U. S. 
is behind countries like Croatia, the 
Czech Republic, and Liechtenstein, 
and ahead of just nine other OECD 
countries. That explains why foreign 
nationals fi ll the few engineering, 
accounting, and scientifi c jobs that 
are still available in this country. 

They are better educated, and more 
competent than native born and edu-
cated Americans applying for the 
same positions.

The average Asian high school 
graduate leaves most of our college 
freshmen in the dust in math and sci-
ence skills. And graduates from the 
better institutions of higher learn-
ing in India are preferred over their 
Ivy League counterparts on a global 
scale. Scary isn’t it?

We can’t go to their countries 
looking for work because for the 
most part, we can’t compete. We 
don’t have the talent or the skills if 
statistics are to be believed.

Yet, despite our apparent overall 
incompetence and educational short-
comings, the U. S. is still the wealth-
iest nation in the world. No matter 
how many times our economic sys-
tem has been challenged, we have 
always prevailed and bounced back 
to be world economic leaders.

When you look at the big picture, 
our continued success and ability to 
sustain enormous wealth with an ex-
panding upper class is confusing. I 
guess we really do live in a system 
we can’t understand.

Why we are confused

By Sam Bari
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Gardner’s Wharf Seafood

Live Lobsters ~ Fresh Fish ~ Shellfish
Retail • Located in Historic Wickford Village

170 Main St., Wickford, (next to town Dock) 401-295-4600
Monday - Saturday 9 am - 6 pm • Sunday 9 am - 5 pm

Mooring service / installations          Dock design / construction
Boat storage / services / Dockage

Retail dock hardware and mooring tackle.

Rhode Island Mooring Services, Inc.

05.18.06 RIMO-029887

Annual Service & Inspections to Moorings - New Installations
Compliance with “Mooring Location Verification”

for Jamestown 2008 Inspections

Call for Quotes & Rates
Phone: 423-1676  Fax: 295-4718
Email: rims@rimoorings.com

Established 1985 www.rimoorings.com

For a limited time, Gold Lady Jewelers will 
give you cash or trade-in for your jewelry.

Service, selection, satisfaction since 1980

Jewelry
Buy-Back

event

Precious metal license #80105

Proceeds support innovative programs 
in Jamestown that inspire young minds, 

encourage academic excellence and 
promote healthy lifestyle choices.

www.jamestowneducationfoundation.org

9 am to 11 pm Monday thru Saturday  •  12 to 6 pm Sunday
23 Connell Highway, Newport • 848-9200

www.bridgeliquors.com

Stock Up 
& Save Sale!

Free Delivery • Quantity Discounts

Specials
Toresella Pinot Grigio 1.5s.............................only $9.99
Barefoot 1.5s all varietals.........................................$10.99
Pinnacle Vodka 1.75s................................................$18.99
Level Vodka 750mls.................................................$19.99
Goslings Rum 1.75s.................................................$27.99
Dekuyper Flavored Cordials 750s..........................$8.99
incl. Tropical Papaya, Tropical Mango, Berry Fusion, Strawberry Passion 

Check out our Great Summer Beers
Newport Storm Summer Ale,  Harpoon Summer, 

Magic Hat Hocus Pocus, Leinenkugel's Summer Shandy, 
Sierra Nevada Summerfest


